
SWAN Stakeholder Event – City of New Westminster

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Heavy traffic is significant in all intersections.

• Insufficient crossing time for older pedestrians and those with 
different sensory and mobility disabilities.

• Considerations for shared road spaces between vehicles, 
cyclists, and pedestrians.

• Noise considerations due to heavy traffic.
• In need of directional information for pedestrians with visual 

disabilities. 
Improvements • Two separate ramps into crossings, with curb extensions to 

shorten crossings.
• Built environmental short-term fixes such as tactile warnings, 

curb extensions would increase safety and accessibility.
• Have separate and defined lanes for cyclists (green bike 

lane) and pedestrians (white zebra cross).

Probable Intersections For Data Collection
• Sherbrooke St. & E Columbia St
• Eighth St. & 8th Ave.
• Royal Ave. & 10th St (potential area for the hearing stream)

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/



SWAN Stakeholder Event – City of Vancouver

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Long crossing distances with short crossing times.

• Heavy construction.
• High pedestrian density due to transportation hubs nearby.
• Pedestrians unsure as to how long it will take them to cross, 

and therefore fear in crossing and having to wait in the middle.
• Cyclists and pedestrian considerations.
• Noisy intersections, which can be confusing if unfamiliar.

Improvements • Have separate and defined lanes for cyclists (green bike 
lane) and pedestrians (white zebra cross).

• Widening of sidewalks to accommodate high density of 
pedestrians during rush hour.

• More wayfinding signage and directional cues.
• More seating areas on segments to provide rest areas for 

older adults during their journey from A to B.

Probable Intersections For Data Collection
• Cambie St & W 41st Ave
• Burrard St & Robson St
• Burrard St. & Davie St 
• E Boulevard St. & W 49th St.

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/



SWAN Stakeholder Event – City of Burnaby

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Long crossing distances with short crossing times.

• Faded painting of crosswalks. 
• Having small signs at large intersections.
• Outdated design of islands at intersections.
• Narrow sidewalks with buildings coming quite close to the 

curb edge.
• Driver and traffic considerations if decide to increase 

crossing times.
• Conflicts with the owners of private properties besides the 

street for implementing some of the modifications 
Improvements • Light up crosswalks with cat’s eyes or fluorescent paint.

• New design approach with wider and flatter curbs.
• Need for more tactile surfaces to warn pedestrians to stop.

Probable Intersections For Data Collection
• Royal Oak Ave. & Rumble St.
• Edmonds St. & Mary Ave.
• 16th Ave. & 6th St.
• Grimmer St. & Royal Oak Ave.
• Boundary Rd & Kingsway & Turning Lane (potential)

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/



SWAN Stakeholder Event – City of Richmond

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Multiple busy entrances (e.g., pubs, gas stations) can 

obstruct sidewalks and create line ups of cars.
• Obstructed visibility of pedestrians due to parked cars.
• Jaywalking to access amenities quickly, decrease distance 

travelled, or maybe to access transit stop.
• Making changes is tied to redevelopment, land rights, and 

funding.
• Insufficient lighting and overgrown trees impact visibility 

and safety.
• Limitations to balancing improved safety/walkability and flow of 

traffic.
Improvements • Make sidewalks visibly apparent, create rest areas, and 

maintain tree growth.
• Add signage to support wayfinding. 

Probable Intersections For Data Collection
• Granville Ave & Minoru Blvd 
• Francis Rd & No 1 Rd
• Blundell Rd & Garden City Rd
• No 3 Rd & Brighouse Skytrain Station (between Saba Rd & Cook Rd)

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/



SWAN Stakeholder Event – City of Surrey

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Busy intersection with heavy traffic.

• Speeding and speed limits impact safety.
• Construction and placement of trees impacts sidewalk 

accessibility.
• Area is reliant on driving.
• Lights and crosswalks are inconsistent.
• Tourists represent a vulnerable population in this area.
• Surrounding areas are being redeveloped and will 

increase pedestrians in area.
Improvements • Crosswalks need to be well-marked and smooth.

• Work with private contractors to ensure accessibility.
• Expand improvements to areas beyond major 

intersections.
• Create signage to help with wayfinding.

Probable Intersections For Data Collection
• 104 Ave & King George Blvd
• 102 Ave & King George Blvd
• 104 Ave & 152 St
• 96 Ave & King George Blvd

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/



SWAN Stakeholder Event – City of North Vancouver

Next Steps
We would like to know how you would like to be involved in the project moving 
forward. 
Some potential collaboration ideas include:
• Being involved in participant recruitment
• Dissemination of Project Results
• Taking part in SWAN Tool training Sessions
• Use results to implement street-level interventions
Please fill out the SurveyMonkey to inform us of your involvement. 

What We Learned
Challenges • Complex intersections with multiple transit stops.

• Long crosswalks without enough time to cross.
• Infrastructure has changed but behaviours have not.
• Poor visibility at night and poor sightlines.
• Intermittent sounds can be distracting.
• Steep, narrow sidewalks without areas to rest.
• Ramps leading into traffic.
• Safety issues at roundabouts.

Improvements • Better lighting and seating along steep sidewalks.
• Ensure sightlines near intersections consider all 

pedestrians.
• Accessible public washrooms.
• City pedestrian accessibility map and policies.

Probable Intersections For Data Collection
• Lonsdale Ave & 15th St
• Chesterfield Ave & W 15th St or Chesterfield Ave & Keith Rd
• Lonsdale Ave & 12th St
• Lonsdale Ave & 1st St

Twitter Facebook Instagram
@InclusiveSWAN

Our website: 
https://inclusivemap.ca/swan/


